WhatsApp Opt-In Examples



Opt-in policy

You must receive prior opt-in from a user CAN 145
before you can send them a notification ¢ Telecom Wireless ¢

online

TODAY

_ _ Would you like to receive updates
When collecting opt-ins, you must: and important information from

Telecom Wireless over WhatsApp?

Clearly state that a person is Clearly state the business’ name
Comply with applicable laws.

opting in to receive messages that a person is opting in to receive
from your business over messages from.

WhatsApp.

Click below to customize how you
want to receive additional info on
WhatsApp.

1:45 PM

(2 Opt-in options




Long Term Opt-in methods

Currently, accepted opt-in methods include:

SMS
Request opt-in via SMS.

By phone
Create an interactive

voice response (IVR) flow.

Website
Create an opt-in signup form on
your website’s homepage, dedicated
landing page, or at key touch points
during the purchase process.

Missed call
An opt-in message can be sent to a
caller who hangs up before the
business answers (unless returning calls
is standard practice).

In a WhatsApp thread
Request opt-in during a
user-initiated thread.

In person / on paper
Customers can sign a physical
document to opt In.



Opt-in example

In-thread opt-in:
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4 @ Telecom Wireless % Oa G

Today

How much of my data have |
used this month?

You have used 50% of your
data plan to date. If you'd like
to receive weekly updates
regarding data usage from
Telecom Wireless on
WhatsApp, respond YES to this
message.

Yes

Great, you are opted in to
receive weekly updates
regarding data usage from
Telecom Wireless.



Opt-in example

On-page opt-in:

@ We can get in touch with you through WhatsApp.

NOT NOW
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Opt-in example

Pop up opt-in:

Introducing, Banking on WhatsApp

Get banking done on chat, as we introduce banking on WhatsApp, the latest
addition to our OnTheGo Social Banking offering. It lets you engage with us
round the clock, enabling you to bank on the go!

Register Now:
Subscribe to important alerts on {&) WhatsApp

SEIET @ ENe o le (N @ e N(=Ts [\ CIgll Customer/Saving Account $

Registered Mobile Number: G D
PAN Number: (I OR Date of Birth/Incorporation: b0
@ | agree to the terms and conditions.




Opt-in example

Zoomture

www.zoomture.com

Get updates!

Traveling soon? Get updates

b on your Zoomture trips and
itineraries with WhatsApp

Phone number

SUBMIT

Zoomture

www.zoomture.com E

Edit Order Details >>

Order Summary

Payment information
Card number XXXX XXXX XXXX 1234

Billing Address
Same as Shipping Address

Edit Payment Method >>

Get itinerary updates with WhatsApp

Phone number

Place order

Perfect! | want to opt for
snorkeling and hiking.

Sure! We will customize your tour
itinerary! Feel free to message us
anytime!

Would you like to opt in to receive
notifications about additional trip
package options?

Yes No




Opt-in example

CS Mutual & € 4 =1209 CS Mutual # ¥ 4 =1209

« W CS Mutual #

LG

www.csmutual.com www.csmutual.com

TODAY

/ll Cs MUTUAL Thanks for your help setting up

my checking account!

)4

See account details

Of course! Would you like to opt in

Money Market Account : :
g Variable Rate' to thtsApp notlﬁcatlons‘
regarding your new checking
Opening Deposit account?

NOTIFICATIONS $0

Opt in to receive important Rate Yes, opt in now

account notifications from 2%
CS Mutual on WhatsApp APY Tell me more
2%

Phone number

Get account updates with WhatsApp

g Phone number

Open Account

= 1:31 PM
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Today

What's the status of my loan
application?

Hello Amy, please respond YES
if you would like to opt in to
WhatsApp notifications
regarding your loan application.

Yes

Great, you can expect to hear
from us when your application
submission is in review in the

next 2-3 days.



