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Solution Brief

Today’s enterprise must optimize engagement and the experience of  
“always-on” mobile users. The Push Notification 365 mobile service can help. 
This cloud-based mobile service delivers a single communication interface for 
SMS and in-app push notifications. By tapping the right channel at the right 
time, it streamlines engagement, improves app open and conversion rates,  
and optimizes notification costs.

Push Notification 365 simplifies multichannel 
engagement by enabling enterprises to integrate 
and optimize the use of communication channels 
such as push notification and SMS.

Consider the positive impact on both the user 
experience and the bottom line. Companies 
can rely on the immediacy of SMS to deliver 
a onetime password (OTP) for authentication, 
trigger a time-based failover to ensure delivery, 
or initiate a critical workflow. Alternatively, 
they can use cost-effective push notification to 

stay in touch with large user groups or update 
customers. Push Notification 365 includes a 
unified cloud API and robust failover feature 
to simplify multichannel communication. 
Enterprises can use failover rule sets with  
real-time push and SMS channels for  
one- or two-way communication with mobile 
users. They can also reduce the latency of 
notification delivery by combining WebSocket-
based, real-time push and high-quality SMS 
routes. They can even use push notification  
to support workflows.

Enhance the mobile user experience 
and optimize workflow

Enhance the mobile user experience 
and optimize workflow
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Native push notifications can drive higher app 
engagement at relatively low perceived costs. 
But several issues limit confidence in a native 
push-based strategy. For example, native push 
is primarily a one-way notification strategy; 
it does not deliver an integrated approach to 
digital engagement because it ignores SMS, a 
ubiquitous and still growing notification channel.

Some remote notification services have 
limitations when it comes to push notifications. 
Some support only one-way notifications, and 

others do not enable delivery acknowledgment 
when an app is in the background or address 
delivery latency.

Push Notification 365 offers push notification 
based on WebSocket and SMS messages 
as a way to manage one- or two-way digital 
engagement. WebSocket-based push provides 
the benefit of tracking engagement history, while 
SMS offers immediacy in engaging mobile users.

Use robust push notification and 
SMS over the same API

Use robust push notification and SMS 
over the same API

Achieve smooth integration with your 
messaging infrastructure

Capture delivery acknowledgment to 
improve engagement

Maximize value using a robust  
failover feature
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Push Notification 365 enables the owners of 
enterprise mobile apps to use push and SMS  
as an integrated notification strategy – and do  
so confidently (see the figure on the next page).

A common API for push and SMS integrates 
global notifications across multiple use cases for 
both critical and noncritical scenarios. A single, 
simple interface helps you standardize and scale 
for use cases, such as:

• Two-factor authentication
• Campaigns and offers
• Reminders
• Escalated notifications
• Business workflow notifications

You can integrate native push with a WebSocket-
based model that lets you publish or subscribe 
to any channel. This eliminates the challenges 
inherent in a native push-based strategy,  
such as delivery and read acknowledgments, 
delivery reliability, and global latency.

In addition to the failover feature,  
Push Notification 365 includes software 
development kits (SDKs) for Android and iOS 
platforms. The SDKs include a registration 
service that allows Sinch and you to manage 
end-user opt-ins. The SDKs are regularly 
updated to support the latest development 
platforms and are backward compatible.  
They can also scale to support integration  
with social applications.

Achieve smooth integration with your 
messaging infrastructure
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Unlike traditional notification solutions,  
Push Notification 365 supports delivery  
and read acknowledgments even when  
an app is running in the background.

By delivering a two-way communication 
interface using WebSocket coupled 
with superior SS7 network-based SMS 
transport, the mobile service can capture 
acknowledgments to drive failover or escalated 
notifications. And by mining customer 
acknowledgment and read receipts through 
notification channels, it also helps drive a 
superior engagement strategy.

Push Notification 365 delivers all notification 
reporting and analysis using a customer-
specific portal for quick and easy access.

Ramp up 
engagement 
with delivery 
acknowledgments.

Capture delivery acknowledgment to 
improve engagement
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Maximize value using a robust  
failover feature
Push Notification 365 contains multiple sets 
of escalation rules for delivering notifications 
through the best channel. Defined for specific 
use cases, these rule sets support real-time  
push and SMS to optimize the costs of  
customer engagement.

The failover feature can also blend its rules 
with a time-bound process to enhance your 
engagement strategy by managing escalated 
notifications across the channels.

For critical notifications, the failover feature can 
prioritize real-time push but fall back to SMS 
if there is no acknowledgment within a set 

time frame. For example, it can initially deliver 
a onetime password as push and then poll the 
service to check acknowledgment of delivery. 
If no acknowledgment is recorded within a 
configurable time, it can then resend  
the password using SMS.

Use cases such as campaigns require a different 
approach because the initial delivery is not so 
time critical and retries are appropriate. Using a 
rule set based on number of delivery attempts 
and acknowledgments, the campaign owner can 
define the frequency of retry attempts before 
abandoning delivery of the message.
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Push Notification 365 integrates two powerful 
communication channels – SMS and real-time  
push notification – to help enterprises deliver a  
best-in-class customer engagement solution.  
It enhances the notification capability to include  
failover rule sets, lower latency, delivery notification,  
read acknowledgments, and two-way communication.

Delivery latency is an important parameter for critical 
notifications, such as onetime passwords for two-
factor authentication (2FA) or emergency notification, 
and for time-sensitive notifications, such as a coupon 
delivery based on location proximity. Push Notification 
365 provides a low global latency. It also lowers global 
notification costs by almost 30% while significantly 
increasing mobile app engagement – resulting in higher 
conversion rates and improved customer satisfaction.* 

Choose the immediacy 
of SMS or the cost-
effectiveness of push. 
Push Notification 365 
combines them both in  
a single API.

Improve reach while decreasing cost 
and latency

Improve reach while decreasing  
cost and latency

*Based on an analysis by Sinch
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Summary

Optimize the engagement of your mobile users by 
relying on the robust failover feature and unified 
multichannel communication API of the Push 
Notification 365 mobile service. It enhances  
the ability of enterprise mobile apps to use push  
and SMS in an integrated notification strategy. 
Owners of enterprise mobile apps can use failover 
rule sets with real-time push and SMS channels  
for one- or two-way communication.

Objectives

• Deliver superior customer engagement
• Improve app open and conversion rates
• Reduce overall notification costs
• Lower the latency of global notification delivery

Solution

• Common API for push and SMS for critical and 
noncritical notifications

• Robust failover feature with a time-bound 
process to manage escalated notifications 
across channels

• Simple integration into your enterprise’s  
mobile app infrastructure using software 
development kits

Benefits

• Lower global notification costs by almost 30%
• Improve conversion rates and customer 

satisfaction by increasing mobile  
app engagement

• Accelerate the delivery of notifications through 
reduced global latency

Learn more

For more information about Push Notification 365, 
contact our sales team today or visit us online.
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https://www.sinch.com/


www.sinch.com

Sinch brings businesses and people closer with tools enabling personal engagement. Its leading cloud communications 
platform lets businesses reach every mobile phone on the planet, in seconds or less, through mobile messaging, voice and 
video. Sinch is a trusted software provider to mobile operators, and its platform powers business-critical communications  
for many of the world’s largest companies.

https://www.instagram.com/wearesinch/
https://www.linkedin.com/company/sinch/
https://twitter.com/wearesinch
https://www.facebook.com/wearesinch
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